
Interpreting to the General Public: Supporting Diversity and Inclusion 
through Interpretation 

Case Studies 

Case Studies: Part One 

1. You are working in the Train Station. Two adults and two children 
approach the station. Both of the children seem a bit shy, but they 
look happy to be at the museum. They look to be around the ages 
of 4 and 6. They walk over to the front of the building.  
 

a) How will you get their attention?  
b) What content will you cover?  
c) What interpretive style would you use? 
d) What hands-on activities would you offer?  
e) What would your conclusion be?  

 

2. You are working in the galleries. A group of five seniors, men and 
women, approach the galleries. They all make eye contact with you 
and smile. One of them asks: “Is this the way to the gallery?” \ 
 

a) How will you get their attention?  
b) What content will you cover?  
c) What interpretive style would you use? 
d) What hands-on activities would you offer?  
e) What would your conclusion be?  

 
 
 
 



 
3. You are working in the Meat Market. Three people, men and 

women, enter the building. They all look to be in their late teens or 
their early twenties. They all smile and make eye contact with you. 
One of them asks: “So, is this the Meat Market?”  
 

a) How will you get their attention?  
b) What content will you cover?  
c) What interpretive style would you use? 
d) What hands-on activities would you offer?  
e) What would your conclusion be?  

 

Case Studies: Part Two 

1. A group of adults from CNIB (Canadian National Institute for the 
Blind) are coming to visit the museum. The Education Coordinator 
books their visit. The group would like a casual site visit, meaning they 
will tour through the museum and village on their own. The Education 
Coordinator tells staff members of this group’s visit. He asks for 
interpreters to accommodate the group, where possible.  

     Farheen is a new interpreter, working in the Merchandising area. She 
is in the General Store. As she is aware of the group coming, she checks 
the area around the Store for any potential trip hazards. Farheen sweeps 
the accessibility ramp carefully, as well as the front porch and steps. 
Once inside the Store, she checks to make sure there aren’t any tripping 
hazards inside either.  

     Approximately two hours later, the group arrives at the General 
Store. Farheen opens the door and welcomes the group warmly, inviting 
them in to the General Store. She explains, using great detail and 



description, what the interior of the Store looks like. Farheen discusses 
the history of the Store, and other key interpretive points. All of her 
information is accurate and factual.  

     Once Farheen is finished her interpretation, she thanks the visitors for 
coming in and wishes them a pleasant visit.  

Group Discussion 

What did the interpreter do well, in the terms of accommodating visitors 
with special needs? 

What could the interpreter work on, in the terms of accommodating 
visitors with special needs? 

 

2. An alternative education school is coming to the museum for a 
“Berlin to Kitchener” school program. The teacher calls the Education 
Coordinator ahead of time to explain that the majority of her Grade 10 
students did not benefit from a traditional school environment. Most of 
her students are now in an alternative school, working towards their 
OSSD (Ontario Secondary School Diploma). The teacher explains that 
all of her students are motivated to learn; they have chosen to be in the 
program.  

     The Education Coordinator relays this information to staff. He 
explains that these students should be treated as other students, but with 
a greater understanding of where these students are coming from and 
what their past experiences with education have been.  

     Rishi is an interpreter in the galleries. He is running the Industry 
rotation for the program.  



     During set-up, Rishi decides not to put out the First World War 
posters, as he figures the literacy level of the group will be quite low and 
he doesn’t want to make the students feel bad. When the group arrives, 
he uses very simple language, around a Grade 3 level, also to 
accommodate these learners who probably have low literacy skills. He is 
friendly and engaging with the students, asking a lot of simple questions.  

     When Rishi splits the group in half, one student complains that she 
wanted to be in the same group as her friend. Before the teacher can 
respond, Rishi apologizes to the student and switches her to the group of 
her choice. The other students then mention that they wanted to be in a 
different group too. Rishi lets the students make their own groups.  

     Once the activity is done, Rishi thanks the students for their attention. 
He sends them to their next stop on time.  

 Group Discussion 

What did the interpreter do well, in the terms of accommodating visitors 
with special needs? 

What could the interpreter work on, in the terms of accommodating 
visitors with special needs? 

 

3. A group of visitors from AIM (Adults in Motion) arrives at the 
museum. They have not pre-booked, as they are interested in a casual 
site visit. This means that they will tour the museum and galleries on 
their own.  

     AIM is a program which provides outings and events for adults with 
developmental and/or physical exceptionalities. The adults in this 



specific group have varying levels of understanding, but all enjoy talking 
with the interpreters. The adults in this group who have mobility needs 
use an assistive device, and are able to walk on their own. 

     The group goes out into the village, going to the blacksmith shop. 
When they enter the blacksmith shop, several members indicate 
excitement. The leader mentions to the interpreter that the group has 
been here before and they love the blacksmith shop.  

     Hank, the interpreter in the shop, welcomes them all. Hank continues 
working on the forge and anvil, explaining what he is working on as he 
goes. Hank explains he is making an S hook.  

     One of the adults raises their hand, as they have a question. The adult 
asks Hank what his favourite project to work on is. Hank answers in a 
tone one normally hears when an adult is talking to a child. Another 
adult raises their hand and asks what the difference between 
silversmithing and blacksmithing is. Hank answers in the same tone, 
keeping his answer simple. He says one works with silver and one works 
with iron.  

     At the end of his interpretation, the leader asks if she can take a 
picture of the adults in the blacksmith shop. Hank replies that she can, 
and offers to take the picture for her.  

Group Discussion 

What did the interpreter do well, in the terms of accommodating visitors 
with special needs? 

What could the interpreter work on, in the terms of accommodating 
visitors with special needs? 


