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ONTARIOMUSEUM

2"d COVID-19 Impact Survey

m Responses Collected August 13-September 4, 2020

MUSEESDEL'ONTARIO 150 Respondents: Data reflect the responses at date collected

Respondents by Region

Is your museum a
seasonal museum?

At this time, do you anticipate your
museum will reopen to visitors in 20207?

m Eastern Ontario

m Central Ontario Yes

Yes____ We have already 259,
Metro Toronto 27% re-opened to °
m Southwestern Ontario visitors
53% No
Northern Ontario No 299
73% °

Museum Current Status for Visitors

Re-opened to Visitors
with limited visitor
experience/reduced
visitor capacity

56% \

Re-Opened to
Visitors, with
no changes
for visitors
1%

Museums Need:

What is your level of confidence
around whether your museum will

Closed to — . .
Visitors, open have sufficient financial resources
only to Staff to operate in 20217

27%

Closed, with High confidence 18%
‘/ only site Moderate confidence 46%
monitoring | don't know 19%
— Other (p.lease >% Low confidence [N 11%
SP: ::/: y) No confidence I 1%
Other (please specify) . 5%

o An Ontario Museums Relief Fund oA Digital Response Fund ¢A Renewed Funding Model
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What factors are impacting your ability to
operate in 2020? (Check all that apply.)
(% respondents)

Revenue losses, budget pressures I 69%
12 7 D AYS 7 50/ Staff redeployment, layoffs, or recruitment challenges M 51%
0 Low volunteer availability or confidence 44%
Average Length of Average reported Cost or availability of equipment and safety measures (e.g. PPE,... Il 37%
closure for COVID-19 Revenue losses Cost or availability of technology or software (e.g timed tickets,... 21%
(museums that could report) March-June 2020 Board/Governance challenges 21%

More than a third of the year and almost all

seasonal tourism were affected

Lack of training for safe re-opening (e.g. limited time or resources) W 12%
Other (please specify) Hl 26%

What types of revenue have been negatively affected? What modifications to your operations have you
(Check all that apply.) made to open to visitors? (Check all that apply.)
(% respondents) (% respondents)
Gift Shop Sales N 82% Masks required by visitors I 80%
Public Program Fees I 76% Increased cleaning I 78%
Admission Fees 71% Reduced visitor capacity 70%
Fundraising Events I 70% Reduced number of public programs N 68%
One-way visitor traffic 62%
School Groups 69% Limited Hours 58%
Space or Venue Rentals 63% Contact tracing (paper lists) I 49%
Summer and/or March Break Camps [N 51% Reduced number of exhibits/spaces/experiences open I 46%
Sponsorships or Donations [IIIEIEGEE 49% Open by appointment only I 34%
Membership Fees I 43% Contact tracing (digital) I 32%

Government funding and/or grants

B 14%

My museum is closed to Visitors [l 25%
Timed tickets Wl 24%
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What types of increased costs has your
museum experienced? (Check all that apply.)

& ONTARIOMUSEUM (% respondents)

[
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Personal Protective Equipment (PPE) N 81%

Have you applied, or will you apply, Increased Cleaning I 70%
for the Museums Assistance Barriers and crowd control (including clear "sneeze guards") 57%
Program COVID-19 Emergency Technology or Software [l 20%
Support by September 1, 2020? Contract Cancellations 20%

My museum has not had any increased costs 11%

g:/z Increased Staffing | 4%
Yos Other (please specify) W 14%
79% My museum is
not eligible
14% . -
Which of the following programs has your museum
received financial support from to date?
How has the pandemic impacted volunteer (Check all that apply.)
opportunities at your museum? (% respondents)
(Check all that apply.)
(% respondents) Early release of CMOG grant I 54%
MAP Emergency Support Il 35%
Some or all volunteers are not able to participate as usual N 79% CEWS (whether 10% or 75% wage subsidy) 23%
We are able to offer fewer opportunities for volunteers I 52% CEBA Loan Program N 12%
Available volunteer opportunities remain vacant 13% Early release of HODG grant 7%
We have increased the number of volunteer opportunities | 4% My museum does not qualify for the above programs | 5%
Our volunteer participation has not changed | 5% None of the above W 16%
Our museum does not have volunteers 6% Other (please specify) W 14%
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What digital/virtual engagements have you put
in place as a result of COVID-19 since March
2020? (Check all that apply.)

Increased social media activity 83%

Online/ downloadable activities 60%
More of collection available online 42%

Virtual tours (any format) 39%

Collecting stories, diaries, images,

0,
or personal history of COVID-19 37%

Online ticket sales, timed tickets,

()
and/or reservations 31%

Webinars or online lectures - 28%

Other (please specify) - 20%

Fundraising campaign . 15%

The Ontario Museum Association
Recommends Investments of:

e $8.5 million for an
Ontario Museum Relief Fund

e $10 million for a
Digital Response Fund

e An increase to funding for
community museums to
$15 million annually
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