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building relationships 
with museums



where i live



what i do
balboa park online collaborative
boston children’s museum 
chabot space science center
chicago history museum
denver art museum
experience music project
girls math and science partnership
international spy museum
minneapolis institute of art
minnesota history center
monterey bay aquarium
oakland museum of california
SFMOMA 
smithsonian museum of natural history
statens museum for kunst
tech museum of innovation









places for relationships 
are...



less like this more like this

Photo by cybertoad on Flickr



photo by beagleskin on 
Flickr



photo by beagleskin on 
Flickras220 labs



Authority is content
provider

Authority is platform
provider



places for relationships 
are personal





Photo by Jessie Cutts on Flick



Oakland Museum of California





places for relationships 
are social



Science Museum of Minnesota
Photo by Terry Gydesen





places for relationships 
are multi-platform



pearls on a string

website

educational program

text message

museum visit

social network

local event





Building relationships 
with visitors
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